> ISBSG ‘ The global and independent source

of data and analysis for the IT industry

%HQFKPDUNLQJ + QRW WKH
EXW D 7RRO

6%6* ZHELQDU =
SHNND )RUVHOLXV
680 SDUWQHUYV /WG &(2
)JL60$ 6HQLRU $GYLVRU

i F SMA RHM
721 partners
+0$5.,1* o 4

$1$*(0(17



, VVXHV WR EH GLVFXVVHG

KR LV EHQFKPDUNLQJ" :KDW" :KR LV QRW" :K\"

,6%6* ZDV RQH RI WKH GULYLQJ IRIRKHHD/OEWHWDQG DVUKH | RQW
SHUIRUPDQFH EHQFKPDUNLQJ ,62 ,(& ZDWWRLHQYF UHDH B
REMHFWLYLW\ DQG WUDQVSDUHQF\ RIZHH QFKR DAYWH & JVRH\
PHDVXUHPHQW EDVHG SURMHFW EHQHY DN LQBWW R GEUJW |
IHHOLQJY 7KH ,62 ,(& VWDQGDUGY JRDWSXEIR.VKHG DOPF

YWHQFKPDUNLQJ LV VWLOO WRR RIWHQ LIFRQN EZ DB H WHGI IKH® Y
RSSRUWXQLWLHYVY WR LPSURYH SHHRWWROEH M AMDQRW (&
QHHG WR OLJKWHQ EHQFKPDUNLQJ PDNH LW HDV\ DQG |

YWHQHILWYV

I 7R ILQG RXW ZKDW VKRXOG DQG FRXOG \RX EHQFKPDU
I 7R XQGHUVWDQG DOO WKH HOHFKWYNRRYLPSOH WULI
¥ 7R VHH HIDPSOHV RI WULDQJOHV GHULYHG IURP ,6%6*

/($°(56+ 3 4S5UM

087,21 partners
+0$5.,1* o
$1$*(0(17



$ FRXSOH RI LPSRUWDQW WHUP

2 Terms and definitions

For the purposes of this document, the following terms and definitions apply.

24
benchmark
reference point against which comparisons can be made

NOTE In the context of the ISO/IEC 29155 series, IT project performance(s) is the object of comparison.

2.2
benchmarking
activity of comparing objects of interest to each other or against a benchmark to evaluate characteristic(s)

NOTE In the context of the ISO/IEC 29155 series, the object of interest is IT project performance, and the
characteristic is a particular aspect of an IT project such as productivity.
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&DVH EHQFKPDUNYV

FILTERS COST EFFICIENCY (€/FP) AND DELIVERY SPEED (FP/month) ON PUBLIC SECTOR IN FINLAND
source: Experience Service dataset
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